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Housing 
The Housing Advice sheet contains information for tenants of Housing Associations and private land lords.  On this page you will find many local and national organisations who can help you with housing related problems. 

Bradford Community Housing Trust





 HYPERLINK "http://www.bchtgroup.org" 
www.bchtgroup.org 

In February 2003 Bradford Community Housing Trust (BCHT) took over the ownership and management of the districts council houses. Following a ballot of every Council house tenant, 62% of tenants voted for transfer to the new Trust, from a secret ballot turnout of 66%.  The Trust aims to provide affordable, high quality homes in desirable neighbourhoods across the district.  Most South Bradford constituents in BCHT properties are tenants of South Bradford Community Housing Trust, East Bradford Community Housing Trust or Bradford West City Community Housing Trust. 
If you have a complaint or enquiry about Bradford Community Housing Trust you should contact them directly first of all, please visit ‘help us improve our service’ (http://www.bchtgroup.org/trusts-help-us-improve.html ) or make a comment or complaint by downloading this form

http://www.bchtgroup.org/uploads/Comments-Compliments-&-Complaints.pdf 

Or call the Housing Advice Service to ask about the complaints procedure: 0845 120 8160.
Your local BCHT contact details will be provided with your tenancy agreement. 

Contact: Housing Advice Services 

Address: Britannia House, Hall Ings, Bradford, BD1 1HX
Tel: 0845 120 8160, Out of Hours Emergency Number: 0845 120 8167

Repairs Hotline: 01274 257003
Home Hunter
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0845 166 2000 http://www.bradfordhomehunter.co.uk/# 
Homehunter works in partnership with Bradford Community Housing Trust, Housing Associations and private landlords to improve customer choice in obtaining rented accommodation.  Homehunter is an independent specialist organisation that deals with renting homes for BCHT and other housing associations in the Bradford area.
If you are already in a Homehunter property, you must be a resident there for at least 12 months before you can bid for a different property on the Homehunter system.  To increase your chances of a successful bid on Homehunter it is advisable to bid as often as possible, which is three times in every ten day cycle.  It is also advisable to widen your search criteria to include as many properties in different areas as possible.  Please remember that the more popular an area is the less likely you are to have a successful bid, and many areas in Bradford South are very popular areas.  

Contact the Homehunter team on telephone: 0845 166 2000

Contact: Disabled Person Housing Service 

Address: 6th Floor, City House, 23-27 Cheapside, Bradford, BD1 4HR

Tel 0845 120 8163, Fax 01274 254002, 
E-Mail Address: DPHSteam@bchtgroup.org 
If you have a complaint about the Home Hunter Service, you should initially contact them directly to try and resolve the issue. If you are not satisfied with their response you can pursue the matter further using the BCHT complaints procedure as outlined above.
Housing Associations

Housing Associations are non-political, non-profit making organisations which provide low cost, rented accommodation for people who cannot afford to buy their own home, or who need special types of housing (such as elderly people or people with special needs).   They provide and manage affordable housing for rent and also sometimes provide low cost housing for sale.  

List of Housing Associations in Bradford, operating around Bradford South Area
	Accent Yorkshire
Jeremy Downs House Senior Way
Bradford, BD5 0QB
Telephone: 01274 733660, 

Website: http://www.accentgroup.org
Brunel Housing
87 Manningham La
Bradford, BD1 3BN
Telephone: 0845-650 0913

Housing 21

Regional Office,1 Staithgate La

Bradford, BD6 1YA

Tel. 01274 744190
Fax. 01274 744191
Manningham Housing Association Ltd

Bank House, 30 Manor Row

Bradford, BD1 4QE

Telephone: 01274 771144

Places for People

Commerce House

24 Kirkgate

Bradford, BD1 1QL

www.placesforpeople.co.uk 

	Anchor Trust
Bretton Ct/The Cr
Bradford, BD6 3TX
Telephone: 01274 602199
Website: http://www.anchor.org.uk
Hanover Housing Association
Wagtail Close, Bradford, BD6 3YJ
Telephone: 01274 882768
Website: http://www.hanover.org.uk
Housing 21
2 Bowler Cl
Low Moor
Bradford, BD12 0AP
Telephone: 01274 600103

North British Housing Association Ltd
Estate Office/15 Hawkshead Clo
Bradford, BD5 0TH
Telephone: 01274 393302
William Sutton Housing Association Ltd
1 Sutton Rd
Bradford, BD4 8LT
Telephone: 01274 664708
Website: www.williamsutton.org.uk


For a full list of Housing Associations across Bradford District please visit

http://www.housingcorp.gov.uk/server/show/ConLA.65 

If you have any problems with repairs or health and safety, please contact the Housing Association directly in the first instance to resolve your problem. 

Housing Associations are regulated by the Housing Corporation.



 http://www.housingcorp.gov.uk/
The Housing Corporation is the national Government agency that funds new affordable housing and regulates housing associations in England.  They drive improvements in housing association efficiency and performance, and help to ensure that associations continue to attract private finance at competitive rates to build and improve affordable homes.

Enquiries & Complaints team

1 Park Lane, Leeds, LS3 1EP, 

Tel: 0845 230 7000, Fax:  01132 337101

Download the Complaining About a Housing Association Leaflet http://www.housingcorp.gov.uk/upload/pdf/complaints1.pdf 

Housing Ombudsman Service



 http://www.ihos.org.uk/  

The Housing Ombudsman is an independent service dealing with complaints against landlords and agents and other housing disputes.  The landlord or agent must belong to the Service for a complaint to be investigated.  The free service provided by the Housing Ombudsman investigates complaints and shortcomings in the way homes are managed, as long as it is made by the resident affected or an authorised representative. Before you make a complaint to the Housing Ombudsman, you must first have completed the internal complaints procedure of the landlord or agent.  For more information visit the website or contact: 

Address: Housing Ombudsman Service, 81 Aldwych, London, WC2B 4HN

Tel: 020 7421 3800, Lo-Call: 0845 7125 973, Minicom: 020 7404 7092

Fax: 020 7831 1942, Email: info@housing-ombudsman.org.uk
TPAS



 www.tpas.org.uk 

TPAS is the leading national tenant participation organisation working to promote tenant empowerment.  Their aim is to extend the reach and quality of tenant influence by working with social housing residents and landlords to develop successful partnerships and supporting tenants and community groups to take on a more representative role.

For more information visit their website or contact:

Address: TPAS Ltd, 5th Floor, Trafford House, Chester Rd, Manchester, M32 0RS
Tel: 0161 868 3500, Contact Online: http://www.tpas.org.uk/contact.asp 
Private Rented Accommodation Problems
If you are experiencing trouble with your landlord you can get advice from local agencies.  CHAS Housing Aid Centre and Bradford CAB operate an advice service at Bradford Combined Court Centre.  For further information you can contact CHAS on 01274 726790.
Download “Protection against Harassment and Illegal Eviction” leaflet from Communities and Local Government website here http://www.communities.gov.uk/index.asp?id=1151974 
The council has powers to prosecute landlords who fail to meet their obligations under the Landlord and Tenant Act 1985 (as amended).  The Private Sector Operations Team an help tenants by making sure that the landlord carries out his/her obligations with regard to Housing defects which may  affect the health and safety of the occupants including:

· Damp or mould growth from excess cold or housing defects

· Inadequate heating, ventilation, lighting or security

· Overcrowding

· Inappropriate kitchen or bathroom facilities

· Unsafe gas and electrical installations or fixed appliances

· Structural instability and defects

· Hazards associated with falls, burns & scalds

Contact: Private Sector Housing Operations Team

Address: Private Sector Housing Operations Team, Usher Street, Wakefield Road, BD4 7DS

Tel: 01274 433531
Repairs 

Your landlord has the right to reasonable access to the home to carry out repairs and the landlord’s responsibility for repairs will depend on the type of tenancy.
In private rented accommodation your landlord has a number of repairing responsibilities, including repairing and keeping in working order- the structure and exterior of the premises, including drains, gutters and external pipes; the water and gas pipes and electric wiring (including, for example, taps and sockets); the basins, sinks, baths and toilets; fixed heaters (for example, gas fires) and water heaters (but not gas or electric cookers).
To find out more about tenancy rights and repairs, please contact:
Private Sector Housing Operations Team

Address: Private Sector Housing Operations Team, Usher Street, Wakefield Road, BD4 7DS

Tel: 01274 434520
http://www.letlink.co.uk/



Advice and information for tenants and landlords.

Address: Letting Centre, Old Vicarage, 110 Withycombe Village Rd, Exmouth, Devon, EX8 3AG.

Tel: 01395 271122, Fax: 01395 271144
Further Help and Advice
Further help and advice about housing can be found online at the Advice Guide http://www.adviceguide.org.uk/index/family_parent/housing.htm  or you can contact your local Citizens Advice Bureau:




Address: Bradford Citizens Advice Bureau, 17 Canal Road, Bradford, BD1 4AT

Telephone: 01274 390170
Directgov




Directgov.uk provide help and advice about housing here http://www.direct.gov.uk/en/HomeAndCommunity/index.htm 
Tenancy Support Service
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You can contact the Tenancy Support Service for free confidential advice and support on a range of issues.  The service can give you help on neighbour problems, anti-social behaviour, harassment and many other issues.  
CHAS Housing Aid Centre – Bradford

Address: City House, 21-27 Cheapside Road, Bradford, BD1 4RH

Telephone: 01274 726790 
Email: advice@chasbradford.org.uk
Phone for an appointment for advice or call in for emergencies only. CHAS is situated opposite Bradford Forster Square Station. 

Key House Bradford

Address: 31 Grattan Road, Bradford, BD1 2LU

Telephone: 01274 728205, Website: http://www.keyhouse.co.uk/
Telephone to confirm opening times.

Community Legal Service




The Community Legal Service (CLS) provides advice and legal representation for people involved in civil cases. A number of advice leaflets on a range of issues can be downloaded from their website or obtained by calling the advice line. 

For advice on housing visit http://www.clsdirect.org.uk/legalhelp/faq.jsp?lang=en#housing 
If you feel it is necessary for Gerry to intervene directly, please contact Gerry to make him aware of your situation. 

If you would like some advice about being homeless, please visit the Homeless Advice page.

If you would like advice about Council or Housing Tax benefit, please visit the Benefits Advice page. 
If you are experiencing problems with your neighbours, please visit the Neighbourhood Dispute Advice Page. 
For advice about adapting your home for a disability, please visit the Disability Advice page. 

For advice on Warm Front and other utility problems visit the Utility Advice Page. 

Tel: 01274 254111 or 254114


Email: tenancysupport@bchtgroup.org


Address: Tenancy Support Service, Bradford


Community Housing Trust, Trust House, 5 New Augustus Street, Bradford, BD1 5LL


Website: � HYPERLINK "http://www.bchtrust.org.uk" ��www.bchtrust.org.uk�  
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This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


