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If you have a problem with street lighting in your area, you should report it to Bradford Council detailing as much information as possible including the location (street name, town or village, near which house/building and the column number if possible) and fault type - e.g. light out, light on all day, intermittent, flickering, dim, door off.

You can fill out an online form on Bradford Council website here http://eservices.bradford.gov.uk/Ef3/General.jsp?form=street_light_form&page=std_enter_street_search_details or call the Highways and Street Department Street Lighting Team at Bradford Council on (01274) 431000.
If you are experiencing unnecessary delays you can contact your Local Councillor to ask them to look into the problem. If you are not sure who your local Councillor is, please visit the Bradford Council website (http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/councillor_information/councillor_information.htm )

Or call 01274 432111.

Council Complaint
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If you have a complaint relating to services you receive from the City of Bradford Metropolitan District Council, you should contact your local Councillor in the first instance.  If you are not sure who your local Councillor is, please visit the Bradford Council website (http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/councillor_information/councillor_information.htm )

Or call 01274 432111.
To read Bradford Council’s complains procedure click here http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/council_contact_and_feedback/complaint_process.htm
To submit a Complaints and Compliments form click here http://www.bradford.gov.uk/contact_us/online_forms/compliments_complaints_form.htm 
Or call Bradford Council switchboard 01274 432111 to ask about the complaints procedure.
Local Government Ombudsman





If you have exhausted the council’s complaint procedure you may wish to contact the Local Government Ombudsman scheme. (http://www.lgo.org.uk/)
The Local Government Ombudsmen investigate complaints about council matters including housing, planning, education and social services.  It is an independent, impartial and free service. The Ombudsmen can investigate complaints about how the council has done something. But they cannot question what a council has done simply because someone does not agree with it.

Gerry Sutcliffe may be able to contact the council on your behalf in some cases.  Please contact Gerry’s office with the full details and nature of your complaint.
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


