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Tax Credits

There are two types of Tax Credits, Child Tax Credits and Working Tax Credits.  9 out of 10 families with children are entitled to Tax Credits, but you do not necessarily have to have children to qualify for working Tax Credits.  To qualify for tax credits you must be 16 or over and usually live in the UK.  To find out if you are entitled to Tax Credits you can fill in an online form here http://www.taxcredits.inlandrevenue.gov.uk/Qualify/DIQHousehold.aspx 

or call 0845 300 3900.

 

· Download an Introduction to Child Tax Credit and Working Tax Credit leaflet http://www.hmrc.gov.uk/pdfs/wtc1.pdf 

· Download a Guide to Child Tax Credit and Working Tax Credit leaflet
http://www.hmrc.gov.uk/leaflets/wtc2.pdf 

· Download the How to Appeal Against a Tax Credit or Award leaflet
http://www.hmrc.gov.uk/leaflets/wtc_ap.pdf
Working Tax Credit/Child Tax Credit Helpline

Open from 8am to 8pm every day, except Christmas Day, Boxing Day, New Year’s Day and Easter Sunday.

Please telephone 0845 300 3900 (textphone 0845 300 3909).

Child Tax Credit is for people who are responsible for at least one child or qualifying young person. Child Tax Credit is paid direct to the person who is mainly responsible for caring for the child or children. If you are a lone parent you will receive the payment. Child Tax Credit can be paid to workers who continue to pay UK National Insurance Contributions when posted from the UK to work in another country in the European Economic Area. 

Working Tax Credit is for people who are employed or self-employed (either on their own or in a partnership), who 

· usually work 16 hours or more a week 

· are paid for that work, and 

· expect to work for at least 4 weeks 

and who are 

· aged 16 or over and responsible for at least one child, or 

· aged 16 or over and disabled, or 

· aged 25 or over and usually work at least 30 hours a week 

Working Tax Credit is paid to the person who is working 16 hours or more a week. Couples, if both of you are working 16 hours or more a week, must choose which one of you will receive it. You cannot receive Working Tax Credit if you are not working. 

As part of Working Tax Credit you may qualify for help towards the costs of childcare. If you receive the childcare element of Working Tax Credit, this will always be paid direct to the person who is mainly responsible for caring for the child or children, alongside payments of Child Tax Credit.  The amount of tax credits you receive will depend on your annual income.
Appealing Against a Tax Credit Decision
Please download the leaflet How to Appeal Against a Tax Credit or Award here (http://www.hmrc.gov.uk/leaflets/wtc_ap.pdf) or call 0845 300 3900 to request a copy of the leaflet WTC/AP.  The leaflet encloses a Tax Credit appeals form to be filled in and sent back.  
If you would like help with filling in your appeal form you can contact your local Citizens Advice Bureau:



Address: Bradford Citizens Advice Bureau, 17 Canal Road, Bradford, BD1 4AT

Telephone: 01274 390170
If you disagree with the tribunal’s decision, you may be able to make a final appeal to the Social Security Commissioners. You can only appeal to the Commissioners if you disagree with the tribunal’s interpretation of the law, you cannot appeal if you think that the tribunal’s conclusions about the facts of your case are wrong.  You can contact the CAB about appealing to the Social Security Commission.
Complaint about the Service Received from the Tax Credit Department

If you are unhappy with the way you case has been handled and you feel you have been disadvantaged because of a slow or unsatisfactory response, you can complain.  You should first of all make a complaint to the office that dealt with your case.  If you are not satisfied with the response you receive, you can contact Gerry who can take up your case with the Parliamentary Ombudsman.
If you would like Gerry to contact the Tax Credit Department on your behalf, please contact Gerry’s office with your name, address, telephone number, National Insurance Number and full details of your case. It may be necessary for you to provide copies of correspondence relating to your case. 
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


