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The Warm Front Grant is a government funded scheme set up to provide insulation and heating improvement grants to those most vulnerable to cold related ill-health.   In the financial year 2004-5, over 140,000 households were assisted by the Warm Front scheme. 
A Warm Front grant of £2,700 or £4,000 (if oil central heating has been recommended) can provide a package of insulation and heating tailored to each property, drawn from the measures listed below.

Insulation measures

· Loft insulation. 

· Draught proofing. 

· Cavity-wall insulation. 

· Hot-water-tank insulation. 

Heating systems

· Central heating 

· Gas room heaters with thermostat controls 

· Electric storage heaters 

· Converting a solid-fuel open fire to a modern glass-fronted fire 

· Time controls for electric space waters and water heaters 

· Heating repairs and replacements 

Other measures

· Energy advice. 

· Two low-energy lightbulbs. 

· Hot water tank jacket. 

You may be eligible for a Warm Front grant if any of the following apply to you:

1. You get one or more of the following benefits:

· Working Tax Credit (with an income of less than £15,050 and which must include a disability element) 

· Child Tax Credit (with an income of less than £15,050) 

· Attendance Allowance 

· Disability Living Allowance 

· Income Support (that must include a disability premium) 

· Housing Benefit (that must include a disability premium) 

· Council Tax Benefit (that must include a disability premium) 

· War Disablement Pension (that must include a mobility supplement or a Constant Attendance Allowance) 

· Industrial Injuries Disablement Benefit (that must include Constant Attendance Allowance) 

2. You have a child under 16 or are pregnant and have a maternity certificate MAT B1 and get any of the following:

· Income Support 

· Council Tax benefit 

· Housing Benefit 

· income-based Jobseeker's Allowance 

· Pension Credit 

3. You're aged 60 or over and get any of the following:

· Pension Credit 

· Council Tax Benefit 

· Housing Benefit 

· income-based Jobseeker's Allowance 

If you would like to find out more information on how to apply for a warm Front Grant, please visit http://www.eagagroup.com/grants/warmfront/ Eaga Partnership manage the scheme throughout England.  You can apply for a Warm Front Grant here https://web.eagagroup.com/referrerEBS/createReferralPublic.pdo?referrer=WFPUB or by calling 0800 316 6011
If you have a query about the Warm Front scheme, please contact enquiry@eaga.co.uk or call 0800 316 2808
If you are already taking advantage of the Warm Front Scheme and you would like to raise a concern you can Contact Gerry with the full details and the office will investigate your concerns. 

Citizens Advice Bureau 




To find out more about help about consumer affairs, you can visit the advice guide consumer advice pages here http://www.adviceguide.org.uk/index/your_world/consumer_affairs.htm 
Or visit your local Citizens Advice Bureau:

Address: Bradford Citizens Advice Bureau, 17 Canal Road, Bradford, BD1 4AT

Telephone: 0845 120 2909

Directgov




Directgov.uk have advice and information about Warm Front.  Please visit their advice pages here
http://www.direct.gov.uk/en/Bfsl1/BenefitsAndFinancialSupport/DG_10018661 
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This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


