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Preventing Crime

The government and the Police are working with communities to make our streets and homes safer. Whilst not all crime is preventable, there are things you can do yourself to help reduce the risk even further.

Protect your home

Many houses are burgled after criminals kick in the door or take advantage of poor locks. Here are some simple ways to help protect your property and keep safe at home.

· Choosing the right doors, locks and windows is the best way to make sure your home is safe and sound. The best locks are five-lever mortice deadlocks, which can be purchased at any home repair shop. 

· The door itself should be at least 44mm thick. If it isn't, use high-security dead locks that carry the British Standard BS3621. 

· Door hinges should be sturdy enough to resist any efforts to remove them from the outside - ideally they should be reinforced with long screws, or with security fit hinge bolts. 

· If you are replacing your door, consider that fibreglass is stronger than wood. Laminated glass is sturdier than regular glass. 

· Putting a restrictor on the inside of your letterbox will prevent anybody reaching through to open the door. 

· Doors are safest if deadlocks are fitted one-third of the way to the bottom of the door, and one-third of the way to the top. 

· Never leave spare keys inside the letterbox, under plant pots or doormats - thieves know to look there first! 

Keep safe on the street

Although anyone can become a target for street crime, there are ways you can lower your risk of being robbed, attacked or getting hurt. Follow this guide to increase your street safety:

Walk tall

· Appearing confident is one of the best ways of staying safe when out and about on foot. It's a fact that confident people are less likely to be mugged or assaulted, so when you're walking alone try to look alert and walk tall. 

· Of course, the secret to being confident is feeling safe in the first place. So be aware of your surroundings, plan where you're going and how you're going to get there. Carrying a personal attack alarm might make you feel more confident. 

· Wear comfortable clothes and shoes that are easy to move in. Carry your bag slung across your body with any zips or openings on the inside. 

· Always tell someone where you're going, what route you're taking and how long you think you'll be in case anything goes wrong. 

Don't flash your cash

· Don't show off any valuable things you are carrying, like jewellery, personal stereos or mobile phones - it could show a criminal that you are worth robbing. Mobile phones are an easy target for street robbers - 38% of all robberies involve the theft of a mobile. 

· Spread your belongings around. For example, keep your phone in your bag, your house keys in your pocket and your money in your jacket. 

· Write down your mobile's IMEI number and your phone number and keep these in a safe place separate from your phone. Your IMEI number (15 digit serial number) can be accessed by keying *#06# into most phones or by looking behind the battery of your phone. 

· If your phone is stolen, report it to your network operator and the police as quickly as you can. It can now be cancelled immediately like a stolen credit card. 

Stay alert

· Don't listen to a personal stereo through headphones when you're out jogging or walking, so you can stay alert to what's going on around you. 

· Stick to busy, well-lit places. Avoid underpasses or shortcuts unless the lighting is good and you're confident they're safe. 

· If you think you're being followed on foot, cross a road and keep walking. If you still think you're being followed make for somewhere busy and well lit. Don't be afraid to ask for help. 

Keep your identity safe

Criminals commit identity theft by stealing your personal information. Identity theft can result in fraud affecting your credit rating, as well as costing the Government and financial services millions of pounds a year. If your identity is stolen, you may have difficulty getting loans, credit cards or a mortgage until the matter is sorted out.

Here are a few tips to help you protect your identity and prevent criminals from committing fraud in your name:

Keep your personal information secure:

· Regularly obtain and check a copy of your personal credit file. 

· If you suspect your mail is being stolen, contact the Royal Mail Customer Enquiry Line on 08457 740 740. 

· Be extra careful if you live in a property where other people could have access to your mail. In some cases a bank or credit card company could arrange for you to collect valuable items such as new plastic cards or cheque books from a local branch. 

· If you move house, tell your bank, card issuer and all other organisations that you deal with immediately. Ask the Royal Mail to redirect any mail from your old address to your new one for at least a year. 

Keep your cards and documents safe

· Keep your personal documents in a safe place, preferably in a lockable drawer or cabinet at home. Don't carry cards or documents unnecessarily. 

· If your plastic cards are lost or stolen, cancel them immediately. Keep a note of the emergency numbers you should call. Similarly, if your passport or driving licence has been lost or stolen, contact the issuing organisation immediately. 

· When giving your card details or personal information over the phone, Internet or in a shop, make sure other people cannot hear or see your personal information. 

· Don't throw away entire bills, receipts, credit-or debit-card slips, bank statements or even unwanted post in your name. Destroy unwanted documents, preferably by using a shredder. 

· Check statements as soon as they arrive. If any unfamiliar transactions are listed, contact the company concerned immediately. 

Keep your passwords and PINs safe

· Never give personal or account details to anyone who contacts you unexpectedly. Be suspicious even if they claim to be from your bank or the police. Ask for their phone number, check it is genuine and, if so, call them back. Be aware that a bank will never ask for your PIN or for a whole security number or password. 

· Don't use the same password for more than one account and never use banking passwords for any other websites. 

· Never record or store your PINs in a manner which leaves them open to theft, such as in your purse or wallet.

West Yorkshire Police Crime Prevention

http://www.westyorkshire.police.uk/section.asp?sid=5 
If you are interested in Neighbourhood Watch schemes, please contact your local Neighbourhood Policing 01274 376660
For more useful links on crime and crime prevention visit the Crime Advice Index.
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


