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Bradford and Airedale Teaching Primary Care Trust Headquartres.
Address: Bradford and Airedale Primary Care Trust, Douglas Mill, Bowling Old Lane, Bradford, BD5 7JR 
Telephone: 0845 111 5000 
Fax: 01274 237453

Website: http://www.bradford.nhs.uk/ 
Patient Advice and Liaison Service (PALS) 
The Patient Advice and Liaison Service focuses on improving the NHS for patients. 

	


	
Aims: 

· advise and support patients, their families and carers 

· provide information on NHS services 

· listen to your concerns or suggestions and help sort out problems quickly on your behalf 

· help you when you need advice, have concerns, or don't know where to turn 


The PALS service is accessible to patients, their carers, friends and family. The PALS service treats every enquiry with the same level of importance and the same level of confidentiality. 

Telephone: 01274 237555
Email: PALS@bradford.nhs.uk
Bradford South & West Primary Care Trust
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Bradford South and West Primary Care Trust (also known as a PCT) is your local NHS body. They are responsible for protecting, promoting and improving your health, funding hospital care and for the care and treatment you get from your family doctor (GP), practice nurses, NHS dentist, pharmacist and optician. School nursing, district nursing and health visiting are some of the many services that we provide ourselves.

For more information visit the website: http://www.bradfordsouthwest-pct.nhs.uk/
Or contact them directly

Address: Bradford SWPCT Headquarters, Douglas Mill, Bowling Old Lane, Bradford, BD5 7JR
Telephone: 0845 111 5000
Comments, Suggestions, Enquiries: http://www.bradfordsouthwest-pct.nhs.uk/Contact+Us/Something+to+Say.htm 
NHS Direct
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http://www.nhsdirect.nhs.uk/contact/ 
Telephone: 08454647

Carers UK
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 http://www.carersuk.org/Home 

Carers UK is an organisation of carers promoting the recognition of the true value of carers’ contribution to society and campaigning for the practical, financial and emotional support they need. 

There are many Carers Support Groups in Bradford that can help Carers Cope with caring responsibilities, meet other carers in similar situations and alleviate some of the isolation felt by carers.
Contact: Carers Connection
Address: Leeds Road Hospital, Maudsley Street, Bradford, BD3 9LH

Tel: 01274 363440, Fax: 01274 363428, Email: carers.connection@bdct.nhs.uk

Healthcare Commission 




The Healthcare Commission is the independent inspection body for both the NHS and independent healthcare.  To find out more visit their website www.healthcarecommission.org.uk or contact them directly:
Address: Kernel House, Killingbeck Drive, Killingbeck, Leeds, LS14 6UF 

Telephone: Reception- 0207 448 8179 
Complaints Helpline: 0845 601 3012
Email: complaints@healthcarecommission.org.uk 

Or download the About the Healthcare Commission leaflet http://www.healthcarecommission.org.uk/_db/_documents/04021261.pdf 
Parliamentary and Health service Ombudsman



 http://www.ombudsman.org.uk/
The Parliamentary and Health Service Ombudsman carry out independent investigations into complaints about UK government departments and their agencies, and the NHS in England – and help improve public services as a result. 

If you need to make a complaint about a UK government department, or one of its agencies or the NHS in England ring the complaints Helpline 0845 015 4033
Or email phso.enquiries@ombudsman.org.uk
Or make a complaint online
Or fax on 020 7217 4000
The Helpline is open 8am to 6pm Monday to Friday.
Or write to:

The Parliamentary and Health Service Ombudsman, Millbank Tower, Millbank, London, 

SW1P 4QP

If you would like Gerry to act on your behalf, please contact Gerry’s office with the full details of your complaint.
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


