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Legal Advice
Firstly it is important to note that MPs cannot interfere with decisions made by courts or intervene in ongoing legal cases.
If you are on a low income you may be entitled to Legal Help.  Legal help covers advice on general legal problem including housing, family law, medical negligence, court procedures and many more types of problems.  Legal aid is organised by the Legal Services Commission who provide advice, help and information through a network of legal advice providers. The legal service is delivered through the Community Legal Service and the Criminal Defence Service.
Legal Services Commission




For more information about the Legal Services Commission visit their website www.legalservices.gov.uk/ or contact the Yorkshire and Humber Regional Office in Leeds.

Address: LSC, Harcourt House, Chancellor Court, 21 The Calls, Leeds, LS2 7EH
Telephone: Legal Team 0113 3907478
To obtain a ‘Practical Guide to Community Legal Service Funding’ visit the LSC website to download the leaflet http://www.legalservices.gov.uk/public/help/leaflets.asp or call 0845 3000 343. 
Community Legal Service



The Community Legal Service (CLS) provides advice and legal representation for people involved in civil cases. A number of advice leaflets on a range of issues can be downloaded from their website or obtained by calling the advice line. 
Criminal Defence Service




The Criminal Defence Service (CDS) provides advice and legal representation for people facing criminal charges.
Criminal Legal Aid Guidance Leaflet http://www.legalservices.gov.uk/docs/cds_main/CLAConsGuideFINAL.pdf 




To find out more about help with legal costs, visit the Advice Guide http://www.adviceguide.org.uk/index/your_rights/legal_system/help_with_legal_costs.htm#legal_aid 

Or visit your local Citizens Advice Bureau:

Address: Bradford Citizens Advice Bureau, 17 Canal Road, Bradford, BD1 4AT

Telephone: 0845 120 2909

Complaining about a solicitor
If you are dissatisfied with the way your case was handled by your solicitor, for instance, delays, mishandling of finances or losing documents you can complain about their service.  If possible you should first try and resolve the complaint by discussing it with the solicitors firm by requesting their complaints procedure. 

If you still have outstanding complaints after this, you should contact the Legal Complaints Service (LSC).  You will need to contact them within 6 months of the final response to your complaint by the solicitor.  





Address: The Legal Complaints Service, Victoria Court, 8 Dormer Place, Leamington Spa, Warwickshire, CV32 5AE.
Helpline: 0845 608 6565
Telephone: 01926 820082
Fax: 01926 431435
Website: www.legalcomplaints.org.uk
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


