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Neighbourhood Disputes

From time to time neighbours and people living together in local communities have disagreements, it is only natural.  Problems can arise when these disagreements are not resolved and become more serious.  Support and advice is available if you are feeling frustrated and trapped.  Whether it’s mediation, neighbourhood forums, or advice from a local housing officer, make sure you get help sooner rather than later. 
Mediation





Mediation is a process where an impartial third party helps people involved in a dispute work out an agreement.  Mediation can be organised quickly and is less intimidating than legal proceedings.  Mediation can help support people work through problems with neighbours or within the local community. 
Community Accord is based in Bradford and offers a free mediation service to help people come to an agreement that works for everyone. Community Accord can be contacted on 01274 437452 or by filling in an online form on the Bradford Council website (http://www.bradford.gov.uk/contact_us/online_forms/community_accord_enquiry_form.htm)
Neighbourhood Support Services

http://www.bradford.gov.uk/life_in_the_community/neighbourhood_forums/neighbourhood_forums.htm
The service provides an opportunity for residents to help improve the quality of life for members of the local community by getting involved with a range of projects.  

Neighbourhood Forums represent an ideal opportunity for local communities to express ideas about a range of local issues, including anti-social behaviour.   For further information about Neighbourhood Forums in Bradford South, please contact Bradford South Area Co-ordinator’s Office on: (01274) 431155 or visit http://www.bradford.gov.uk/life_in_the_community/neighbourhood_forums/bradford_south_nf/ 

Bradford Community Housing Trust Group

http://www.bchtgroup.org/key-contacts.html


 Most South Bradford constituents in BCHT properties are tenants of South Bradford Community Housing Trust or East Bradford Community Housing Trust.  If you have a problem with a neighbour in a BCHT property and you are unable to resolve the issue yourself, your local community housing officer may be able to help.  To find out who your housing officer is call 0845 120 8160 or visit the website  
Tenancy Support Service
[image: image3.emf]
You can contact the Tenancy Support Service for free confidential advice and support on a range of issues.  The service can give you help on neighbour problems, anti-social behaviour, harassment and many other issues.  
If you would like further information on support available for dealing with anti-social behaviour, please see the Anti-social Behaviour Advice Page.
Tenancy


Support


Service





Tel: 01274 254111 or 254114


Email: tenancysupport@bchtgroup.org


Address: Tenancy Support Service, Bradford


Community Housing Trust, Trust House, 5 New Augustus Street, Bradford, BD1 5LL


Website: � HYPERLINK "http://www.bchtrust.org.uk" ��www.bchtrust.org.uk�  














This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


