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The British and Irish Ombudsman Association 




Ombudsmen exist to deal with complaints from ordinary citizens about certain public bodies or private sector services. The services provided by ombudsmen are free of charge. To find the Ombudsman regulating the service you wish to complain about, please visit the BIOA website http://www.bioa.org.uk/index.php or contact them directly: 

Address: British and Irish Ombudsman Association, PO Box 308, Twickenham, TW1 9BE

Telephone: 020 8894 9272

Email: secretary@bioa.org.uk
Local Government Ombudsman





The Local Government Ombudsman investigates complaints about councils and certain other bodies. It is an independent, impartial and free service.  To find out more visit their website 
(http://www.lgo.org.uk/) or contact them directly:
Adviceline on 0845 602 1983

Address: Local Government Ombudsman, Beverley House, 17 Shipton Road, York, YO30 5FZ
Tel: 01904 380200
Fax: 01904 380269

Email Enquiry form: http://www.lgo.org.uk/reqinfo.htm 


 http://www.ombudsman.org.uk/
The Parliamentary and Health Service Ombudsman carry out independent investigations into complaints about UK government departments and their agencies, and the NHS in England – and help improve public services as a result. 

If you need to make a complaint about a UK government department, or one of its agencies or the NHS in England ring the complaints Helpline 0845 015 4033
Or email phso.enquiries@ombudsman.org.uk
Or make a complaint online
Or fax on 020 7217 4000

The Helpline is open 8am to 6pm Monday to Friday.

Or write to:

The Parliamentary and Health Service Ombudsman, Millbank Tower, Millbank, London, 

SW1P 4QP

Healthcare Commission 




The Healthcare Commission is the independent inspection body for both the NHS and independent healthcare.  To find out more visit their website www.healthcarecommission.org.uk or contact them directly:
Address: Kernel House, Killingbeck Drive, Killingbeck, Leeds, LS14 6UF 

Telephone: Reception- 0207 448 8179 
Complaints Helpline: 0845 601 3012
Email: complaints@healthcarecommission.org.uk 
For a full list of other Ombudsman please see the BIOA website or contact our office. 
If you would like Gerry to act on your behalf, please Contact Gerry’s Office with the full details of your complaint.
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


