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The Pensions Service is part of the Department for Work and Pensions and has been set up by the Government to improve the service you receive whether you are already a pensioner or are planning for you retirement. 
If you have enquiries about your Pension, please consult the correct contact below:
New State Pension claims 0845 300 1084, textphone 0845 300 2086 (8am to 8pm Monday to Friday, 9am to 1pm Saturday) 

Pension Credit - If you would like to make an application for Pension Credit, please call the application line 0800 99 1234, textphone 0800 169 0133 (8am to 8pm Monday to Friday, 9am to 1pm Saturday). 

If you have a general enquiry about Pension Credit, or would like to check on the progress of your application please contact the office listed below. 

Pensions paid by Direct Payment into an account, Pensions Direct 0845 301 3011, textphone 0845 301 3012 (8am to 8pm, Monday to Friday) 

Address: The Pension Service PO Box 40, Seaham, SR7 7XQ
Telephone: 0845 300 1084
Fax: 0191 5161062
Textphone: 0845 300 2086
Opening hours: Monday to Friday 8.00am to 8.00pm

Guides about various Pension issues can be downloaded here http://www.thepensionservice.gov.uk/resourcecentre/home.asp  or call 0845 7 31 32 33 to request copies. 
Download the Keep Warm Keep Well guide here http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4138639 or call 0870 155 54 55 to request a copy
For more information about Warm Front, please visit the Energy Advice page
Pension Credit 
If you're aged 60 or above, or within four months of your 60th birthday, and living in Great Britain, you may be entitled to the 'Guarantee Credit' element (which guarantees a minimum income if you're on a low income) if 

· you're single and your weekly income is below £114.05 

· you have a partner or civil partner and your joint weekly income is below £174.05 

But you might get more Pension Credit if you have caring responsibilities, are severely disabled or have certain housing costs.
If you're aged 65 or over you could be entitled to the 'Savings Credit' element if either of the following applies to you:

· you're single and your total weekly income from pensions, savings and investments is between £84.25 and £159 a week 

· you have a partner or civil partner and your joint weekly income from pensions, savings and investments is between £134.75 and £233 a week 

For more details you can call the Pension Credit helpline on 0800 99 1234 or textphone 0800 169 0133, open 8.00 am to 8.00 pm Monday to Friday and 9.00 am to 1.00 pm on Saturday.

Download a Pension Credit application form here http://www.thepensionservice.gov.uk/pdf/pensioncredit/pc1oct06_print.pdf 
Download a Pension Credit Explanation leaflet here http://www.thepensionservice.gov.uk/pdf/pensioncredit/pc1lapr06.pdf 
If you would like any help filling out forms you can contact your local CAB office: 




Address: Bradford Citizens Advice Bureau, 17 Canal Road, Bradford, BD1 4AT

Telephone: 01274 390170
Complaint about the Service Received from the Pensions Service
If you are unhappy with the way you case has been handled and you feel you have been disadvantaged because of a slow or unsatisfactory response, you can complain.  You should first of all make a complaint to the Pension Service by calling them on 0845 60 60 265 or textphone 0845 60 60 285 or download a leaflet here http://www.thepensionservice.gov.uk/pdf/gl22/gl22apr06.pdf .  
If you are not satisfied with the response you receive, you can contact Gerry who can take up your case with the Parliamentary Ombudsman.
If you would like Gerry to contact the Tax Credit Department on your behalf, please contact Gerry’s office with your name, address, telephone number, National Insurance Number and full details of your case. It may be necessary for you to provide copies of correspondence relating to your case. 
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


