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Prisons



Her Majesty’s Prison Service serves the public by keeping in custody those committed by the courts.  Prison sentences are used to punish offenders for serious offences. Incarceration in prison effectively punishes offenders and protects the public – two of the main considerations for judges and magistrates when they decide on a sentence.
Download a Prisoners’ Information Book here http://www.hmprisonservice.gov.uk/adviceandsupport/prison_life/ 
To find out more information visit the website www.hmprisonservice.gov.uk  or contact: 

Address: Parliamentary, Correspondence and Briefing Unit, HM Prison Service Headquarters, Cleland House, Page Street, London, SW1P 4LN
Her Majesty’s Inspectorate of Prisons




Her Majesty's Inspectorate of Prisons for England and Wales (HMIP) is an independent inspectorate which reports on conditions for and treatment of those in prison, young offender institutions and immigration removal centres.

To find out more and to view Inspectorate Reports visit the website or contact:

Address: Postal Enquiries, HM Inspectorate of Prisons, First Floor, Ashley House, 2 Monck Street, London, SW1P 2BQ

Telephone: 020 7035 2136

Independent Monitoring Board




Inside every prison and immigration removal centre there is an Independent Monitoring Board (IMB) consisting of ordinary members of the public.  IMB members are independent and unpaid, appointed by Home Office Ministers to monitor the day-to-day life in their local prison or removal centre and ensure that proper standards of care and decency are maintained.  IMB members work an average 2-3 days per month and have unrestricted access to their local prison or immigration removal centre at any time and can talk to any prisoner or detainee they wish to, out of sight and hearing of a members of staff if necessary. 
If you would like to find out more about the IMB and how to become a member, please visit their website http://www.imb.gov.uk/ email imb@homeoffice.gsi.gov.uk  or call 0207 035 2261.

National Offender Management Service




NOMS is the system through which the highest quality correctional services and interventions are commissioned and provided to protect the public and reduce re-offending.  NOMS bridges the divide between custody and community and is assisted by developments in technology. By 2010 NOMS aims to have made a significant reduction in re-offending rates by introducing end-to-end offender management. 

To find out more please visit the website: http://noms.homeoffice.gov.uk/ 
Or contact:
Address:  Home Office Direct Communications Unit, 2 Marsham Street, London, SW1P 4DF

Telephone: 020 7035 4848, Fax: 020 7035 4745, Minicom: 020 7035 4742 

Email: public.enquiries@homeoffice.gsi.gov.uk 

Prisoner Complaints

Prisoners can make a complaint if they have any problems.  As a first step a prisoner should talk to their personal officer, if the problem cannot be sorted then the landing officer or wing manager should be contacted.  The next stage is a written complaint on a form obtained within prison with instructions.  A reply should be expected within one week.  If the prisoner is not satisfied with the reply they can take the complaint further to the Prison and Probation Ombudsman. 
If you would like Gerry to make a complaint on you behalf then please contact Gerry’s office with the full details.

Prison and Probation Ombudsman





The Prisons and Probation Ombudsman is appointed by the Home Secretary and investigates complaints from prisoners and those subject to probation supervision, or those upon whom reports have been written. The Ombudsman is completely independent of both the Prison Service and the National Probation Service (NPS).
Whatever your complaint is about, you should use the Prison Service or National Probation Service's complaints system first to try and deal with the problem. If you cannot resolve the matter by discussing your problem with the staff on the prison wing or probation office then make a formal complaint. If you are not happy with the response you can appeal and after this complain to the PPO.  This must be done within one month of getting a reply to an appeal.  Download the complaint forms here http://www.ppo.gov.uk/compform.htm 
Or contact:

Address: Prison and Probation Ombudsman, Ashley House, 2 Monck Street, London
SW1P 2BQ

Telephone: 020 7035 2876 or 0845 010 7938 (lo-call)
Fax: 020 7035 2860, Email: mail@ppo.gsi.gov.uk
Victim Support

www.victimsupport.org.uk


  08453030900
Victim Support is a national charity that helps people who are a victim of crime by offering support to help victims deal with their experience.  Visit the Victim Support website (http://www.victimsupport.org.uk/vs_england_wales/index.php), or call the helpline
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to find your nearest Victim Support Advice Centre. 
National Offender Management Service Victim Helpine.

Address: National Offender Management Service Victim Helpline, P.O. Box 4278, Birmingham, B15 1SA, Telephone: 0845 7585 112
Action for Prisoners’ Families




Action for Prisoners’ Families provides support for and promotes the just treatment of prisoners’ families by the prison system and society across the UK.  They give advice and information for service providers and for family members of prisoners.  

Contact the Action for Prisoners’ Families
Address: London Head Office, Unit 21, Carlson Court, 116 Putney Bridge Road, London, SW15 2NQ

Telephone: 0208 812 3600, Fax: 0208 871 0473, Email: [image: image9.png]


info@actionpf.org.uk
Prisoners’ Families Helpline





Website: www.prisonersfamilieshelpline.org.uk 

Email: info@prisonersfamilieshelpline.org.uk  

New Bridge Programme





New Bridge was founded in 1956 to create links between the offender and the community. New Bridge offers a wide range of programmes to help prisoners keep in touch with the outside world and prepare themselves to rejoin it.
To find out more please visit their website www.newbridgefoundation.org.uk or contact:

Address: New Bridge Foundation, 27A Medway Street, London, SW1P 2BD

Telephone: 020 7976 0779, Email: info@newbridgefoundation.org.uk
If you are a victim of crime, a prisoner, or friend or relative of a prisoner and would like to raise any concerns with Gerry, please contact Gerry with the full details. 
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


