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Education Bradford 
Following Bradford LEA's critical OfSTED inspection of 2000, Bradford Council decided to establish a strategic partnership for the provision of school-focused educational services.  This involved the procurement of a direct service provider who would work in partnership with and under contract to the Council.   The contract was awarded to Serco which took up its responsibilities in the contract under the name of Education Bradford in July 2001.  It is a ten year contract and the largest of its type in Europe.


Education Bradford is one part of a strategic partnership for education in Bradford. The other partners are the Council, the Education Policy Partnership (EPP) and schools. 

Click here to download a list of School Contacts in Bradford http://www.educationbradford.com/NR/rdonlyres/ese7wakk4mr6wpr735lrekaabixkuz5z5kqp7p6bvh7u6qz6ukygzhzzldf2lybcvty2fokbhp6cnh/SchoolContactListFeb2007.pdf 
Or Contact the Facilities Manager at Education Bradford on 01274 385504.
Download the Comments and Complaints Form http://www.educationbradford.com/NR/rdonlyres/e3sj5qalbrvezke6xm3dhn4l4zvywrd6rbtvkle6yua25bb2aeeivxuldjdwcn5rbpdigzvwofni7b/ListeningLearningLeaflet.pdf 

Admissions

Admission to primary and secondary schools is not automatic. All schools have 'admissions criteria' which the school's admission authority uses to allocate places if they receive more applications than they have places available.

Download the Schools Admissions Code of Practice and the Schools Admission Appeals Code of Practice from the DfEE website here: http://www.dfes.gov.uk/sacode/index.shtml 

It’s very important to find out what admissions criteria local schools use before you choose which schools to apply to.  Details of admissions criteria, along with figures showing the number of applications schools received the previous year, are listed in school prospectuses. It is important that you apply in good time and within the admissions criteria.  

You can apply online on the Bradford education website and download a parent’s admission guide here: http://www.bradford.gov.uk/education_and_skills/schools/online_admissions_for_schools.htm 
School Appeals

If your child is not awarded a place at one of your preferred schools, you can appeal against the decision. An independent panel will hear your appeal, listening to your case and the case presented by the school's admission authority.

You will find details of how to make an appeal in the local authority's admission letter outlining your offer. The letter will also specify a deadline that you must meet if you want to appeal. 
School Appeals Department, Education Bradford, Future House, Bolling Rd, Bradford, BD4 7EB

Tel: 01274 385500, Fax: 01274 385588

Appeals process

Appeals are heard by an independent appeal panel. Although the school's admission authority arranges the hearing, the panel itself is not connected to the local authority or the governing body of the school.

You can only make one appeal for each school that does not offer a place. If more than one school declines to admit your child, you can make a separate appeal against each of their decisions.

To find out more about the school appeals process visit 

http://www.direct.gov.uk/en/EducationAndLearning/Schools/ChoosingASchool/DG_4016309 

Download the Schools Admissions Code of Practice and the Schools Admission Appeals  Code of Practice from the DfEE website here: http://www.dfes.gov.uk/sacode/index.shtml 

If you would like help and advice about your school appeal, your local Councillor can help.  If you do not know who your local councillor is, check out Bradford South section of the website or visit the Bradford Council website (http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/councillor_information/councillor_information.htm)

or call 01274 432111.
The appeals process must be followed by Education Bradford and Gerry cannot get involved with the appeals procedure.  However, if you have any problems with the process that you would like to make Gerry aware of then please Contact Gerry with the full details. 

School Complaints 

If your child has a problem at school or you have a concern about their learning or welfare you should contact their class teacher in the first instance for an informal discussion.  If you are not satisfied with the response, you can contact the year head or head teacher. 

If your complaint is not resolved, the next stage is to approach the governing body of your child's school. All maintained schools are required to have a procedure to deal with any complaints relating to the school or any community facilities or services that the school provides.  For more information about the procedure contact the school directly.  All complaints to the School Governors must be put in writing. 

If you are not satisfied with the schools response, you can contact Education Bradford, either by filling in the online form http://www.educationbradford.com/NR/rdonlyres/eermovxmyh3xzvlwqrmt7cp3qhfw5m7yooeesb7ywubwwbbbuqosqsksz5wikx7u5l673cgehymdzf/CFA5leaflet.pdf or contacting the Quality Manger on 01274 385500.

Finally, if you believe that your school's governing body or your local authority is acting "unreasonably" you can complain to the Secretary of State in the Department for Education and Skills.  This should be a last resort and you should highlight steps you have already taken to resolve the problem in your letter. You should note that usually the Department for Education and Skills will be unable to investigate if your child no longer attends the school where the incident took place.



http://www.dfes.gov.uk/
The Department for Education and Skills was established with the purpose of creating opportunity, releasing potential and achieving excellence for all. The Department delivers on a range of issues through working closely with other government departments and cross-departmental bodies such as the new unit working on early years and childcare issues and the Children and Young People's Unit.
You can contact the Department info@dfes.gsi.gov.uk or call 0870 000 2288. 
Address: Department for Education and Skills, Sanctuary Buildings, Great Smith Street 
London, SW1P 3BT, Textphone/Minicom: 01928 794274, Fax: 01928 794248 

A number of the department’s reports can be downloaded at www.dfes.gov.uk/aboutus/reports/ 
Copies of publications can also be obtained from
Address: DfES Publications, PO Box 5050, Sudbury, Suffolk, CO10 6ZQ
Telephone:   0845 60 222 60 
Fax:  0845 60 333 60
Email: dfes@prolog.uk.com




Directgov offers information and advice on all stages of learning and education.  

http://www.direct.gov.uk/en/EducationAndLearning/index.htm 

Appeals http://www.direct.gov.uk/en/EducationAndLearning/Schools/ChoosingASchool/DG_4016309 
 


Curriculum Online is central to the Government's drive to transform teaching and learning in schools by improving access to ICT and multimedia resources for all pupils. 

To help bring about this aim, the Government has set aside substantial funds in the form of eLCs (electronic learning credits). This eLC money goes straight to your school to spend on multimedia resources. 

To find out more visit the website www.curriculumonline.gov.uk, download a brochure http://www.curriculumonline.gov.uk/Brochures/Brochures.htm  or call to request a brochure 024 7647 6885.
Local Government Ombudsman





If you have exhausted Education Bradford’s complaint procedure you may wish to contact the Local Government Ombudsman scheme. (http://www.lgo.org.uk/)

The Local Government Ombudsmen investigate complaints about council matters including housing, planning, education and social services.  It is an independent, impartial and free service. The Ombudsmen can investigate complaints about how the council has done something. But they cannot question what a council has done simply because someone does not agree with it.

Gerry Sutcliffe may be able to contact Education Bradford on your behalf in some cases.  Please contact Gerry’s office with the full details and nature of your complaint.
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


