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Social Services
Social Services at Bradford Council is divided into the following departments: Adult Care, Child Care, Early Years and Childcare and Adoption and Fostering.  
Contacts:

Adult Services: for information about care needs, home care, meals service, residential, nursing and respite care. 

Tel: 01274 431704, Minicom: 01274 593871, Online form http://www.bradford.gov.uk/contact_us/online_forms/social_services/social_services_online_forms.htm 

Children, Young People and Families: for information and advice call 01274 437500 or complete an online form http://www.bradford.gov.uk/contact_us/online_forms/social_services/social_services_online_forms.htm 
Bradford Early Years and Childcare Services: for information on childcare provision, early education and play provision. 

Tel: 01274 431813, Online Form http://www.bradford.gov.uk/contact_us/online_forms/early_years_and_childcare/early_years_and_childcare_forms.htm 

Adopting and Fostering: 

To enquire about becoming an adopter or foster care Tel: 01274 434331

For enquiries about adoption support services Tel: 01274 434809

For general enquiries Tel: 01274 437343
Online Form: http://www.bradford.gov.uk/contact_us/online_forms/adoption_fostering_form.htm 

City of Bradford Metropolitan District Council


If you have a complaint relating to services you receive from the City of Bradford Metropolitan District Council, including social services, you should contact your local Councillor in the first instance.  If you are not sure who your local Councillor is, please visit the Bradford Council website (http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/councillor_information/councillor_information.htm )

Or call 01274 432111.
To read Bradford Council’s complains procedure click here http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/council_contact_and_feedback/complaint_process.htm
To submit a Complaints and Compliments form click here http://www.bradford.gov.uk/contact_us/online_forms/compliments_complaints_form.htm 
Or call Bradford Council switchboard 01274 432111 to ask about the complaints procedure.
Local Government Ombudsman





If you have exhausted the council’s complaint procedure you may wish to contact the Local Government Ombudsman scheme. (http://www.lgo.org.uk/)

The Local Government Ombudsmen investigate complaints about council matters including housing, planning, education and social services.  It is an independent, impartial and free service. The Ombudsmen can investigate complaints about how the council has done something. But they cannot question what a council has done simply because someone does not agree with it.

If you would like to make Gerry aware of your problem he may be able to contact the relevant department on your behalf.  Please contact Gerry with the full details. 
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.


