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Traffic and Highways
Traffic and Travel Updates

For Live Traffic and Travel updates for Bradford please visit the BBC Travel pages here: 
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http://www.bbc.co.uk/bradford/travel/roads_feature.shtml 

Or call the Highways Agency on 08457 50 40 30 (lo-call) (But remember never to use a mobile whilst driving) 
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Live Travel News from Transport Direct
Download a copy of the Highway Agency ‘Think Ahead, Move Ahead’ to help plan your journey. http://www.highways.gov.uk/documents/think_ahead_move_ahead06.pdf


http://www.bradford.gov.uk/transport_and_infrastructure/roads_and_highways/
Traffic Calming Measures

The highway or road authorities are responsible for deciding whether a road requires traffic calming and if so, which measures are most suitable. The location, type and size of traffic calming measures is determined by specific traffic problems, and is normally made after consultation with road safety officers, local residents and the emergency services.

If you would like to request traffic calming measures, you need to contact the local traffic and highways authority.  The details for Bradford Council are below.  They first need to understand the case for traffic calming, and may conduct an independent study to assess the problem.  If you would like to contact you local Councillor about the problem to discuss the issues with them please visit your ward section in the Bradford South page to find your local Labour Councillor or visit  the Bradford Council website (http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/councillor_information/councillor_information.htm )

Or call 01274 432111 for contact details. 

Traffic & Highways - Contact Details. 

Urban Traffic Control Tel: (01274) 437661

Traffic & Highways South Tel: (01274) 433749

Road Safety Tel: (01274) 437409

Address: Traffic & Highways South, Flockton House, Flockton Road, Bradford, BD4 7RY

Roadworks

The Roadworks Ahead schedule from the Bradford Council website gives details of works planned by the Council as Highway Authority that will affect traffic - both pedestrian and vehicular. 

Schemes that only involve white lining, sign erection or street lighting are not included. Similarly, works on public footpaths are not reported.

The schedule also does not give any detail of work in the highway being executed by Public Utilities or private developers.

For more information visit the Roadworks ahead schedule or call 01274 437646

http://www.bradford.gov.uk/transport_and_infrastructure/roads_and_highways/roadworks_ahead_schedule.htm 

Council Complaint
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If you have a complaint relating to services you receive from the City of Bradford Metropolitan District Council, you should contact your local Councillor in the first instance.  If you are not sure who your local Councillor is, please visit the Bradford Council website (http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/councillor_information/councillor_information.htm )

Or call 01274 432111.
To read Bradford Council’s complains procedure click here http://www.bradford.gov.uk/government_politics_and_public_administration/local_government/council_contact_and_feedback/complaint_process.htm
To submit a Complaints and Compliments form click here http://www.bradford.gov.uk/contact_us/online_forms/compliments_complaints_form.htm 
Or call Bradford Council switchboard 01274 432111 to ask about the complaints procedure.
Local Government Ombudsman





If you have exhausted the council’s complaint procedure you may wish to contact the Local Government Ombudsman scheme. (http://www.lgo.org.uk/)

The Local Government Ombudsmen investigate complaints about council matters including housing, planning, education and social services.  It is an independent, impartial and free service. The Ombudsmen can investigate complaints about how the council has done something. But they cannot question what a council has done simply because someone does not agree with it.


www.highways.gov.uk/ 

The Highways Agency manage, maintain and improve England’s motorways and trunk roads.  You can visit the site to obtain live traffic updates to your desktop to make your journey more reliable, and get further information about current road projects in the Bradford area.  
Contact: 
For all queries, complaints, feedback and fault reporting:

Email us at ha_info@highways.gsi.gov.uk 

Or call 08457 50 40 30 - available 24/7.  

Calls cost no more than 3p/min from BT residential landlines.  Charges from other networks may vary.  Calls from mobiles are usually charged at your standard rate. Do not use a mobile phone whilst driving.

Traffic enquiries:
For real time traffic information (covering the Highways Agency's network only):

Call 08700 660 115 - available 24/7. 

Calls cost no more than 8p/min from BT residential landlines. Charges from other networks may vary.  Calls from mobiles usually cost more.  Do not use a mobile phone whilst driving.



www.dft.gov.uk/ 
The Department works to deliver a transport system which balances the needs of the economy, the environment and society.

Gerry Sutcliffe may be able to contact the council on your behalf in some cases.  Please Contact Gerry’s Office with the full details and nature of your complaint.
This information was correct at the time of writing, but will be subject to change.

Please contact the office of Gerry Sutcliffe MP if you think that this advice sheet can be improved.
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